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What is Indiana Main Street?

ÅSince 1985, the Indiana Main Street Program has been helping 
communities revitalize the economy, appearance, and image of 
their downtown commercial districts using the National Main 
Street Centerõs successful 4 Point Approach Ê. 

ÅThe Indiana Main Street Program is managed by the Indiana Office 
of Community and Rural Affairs (OCRA.)

ÅFor more information on the Indiana Main Street program, visit our 
website here.

ÅFollow us on social media for more!
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@IndianaOCRA@indiana_ocra @IndianaOCRA

https://www.in.gov/ocra/mainstreet.htm


Crisis Management 
Overview

Not if, but when..

ÅA crisis situation is rarely 
predictable, but it is 
extremely important to 
plan and strategize for a 
host of difficult scenarios, 
including how to 
communicate when issues 
arise.

ÅThe image of an organization 
can be positively or negatively 
impacted by the public and 
communityõs perception of 
how an incident was handled. 
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Legal Considerations

ÅThe information provided in this toolkit 
does not, and is not intended to, constitute 
legal advice; instead, all information, 
content, and materials available are for 
general informational purposes only.

ÅReaders of this toolkit should contact local 
counsel to obtain advice with respect to 
any particular legal matter. No reader 
should act or refrain from acting on the 
basis of information in this toolkit without 
first seeking legal advice from counsel.
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